
 
 
 
Featured Speaker Organizations: 
 

● Barbra Schlifer Commemorative Clinic 
○ About: ​“The Schlifer Clinic offers legal, counselling and interpretation services to 

marginalized populations of women who have survived violence. Our experienced 
lawyers, counsellors and interpreters have years of training, come from a range of 
backgrounds, and have helped women from many diverse communities in many 
kinds of situations.” 

■ General intake number: 416-323-9149 ext. 234 
■ Online intake form​ for counselling, legal and other services 

○ COVID-19 Resources:​ ​COVID-19 Self-Care Strategies 
 

● Boost Child and Youth Advocacy Centre  
○ About​: “We work to prevent child abuse and violence through awareness and 

education. Under one roof, we collaborate with police, child protection, medical, 
and mental health agencies to provide an individualized and child-friendly 
response for every child who has experienced abuse.” 

○ Resources: 
■ Tips for discussing abuse/violence with your child 
■ Resources For Parents & Caregivers 
■ Primary Prevention Tips​ (attached below, p.4) 
■ Internet Safety Resources (attached below, p.12) 

 
● Jewish Family and Child Service of Greater Toronto 

○ About: ​“A multi-service agency that strengthens and supports individuals, children, 
families and communities by increasing safety and security, improving mental 
health and wellness and reducing the effects of poverty, within the context of 
Jewish values.”  

○ COVID-19 Resources: ​JF&CS Resources During COVID 19 (attached below, 
p.14) 

 
Additional Gender Based Violence Resources: 
 

● The Learning Network - Western University 
○ About: ​“The Learning Network is a valuable source of evidence-informed 

resources for individuals, service providers, and organizations working to end 
violence against women and other forms of gender-based violence (GBV)” 

○ COVID-19 Resources: 
■ Resources on Gender-Based Violence and the COVID-19 Pandemic 

https://schliferclinic.com/
http://schliferclinic.com/intake/
https://schliferclinic.com/covid-19-self-care-strategies/
https://boostforkids.org/
https://boostforkids.org/tips-for-discussing-abuse-violence-with-your-child/
https://boostforkids.org/for-families/resources-for-parents-caregivers/
https://boostforkids.org/wp-content/uploads/2019/08/Safety-Handout_Key-Prevention-Messages_June-2019.pdf
https://www.jfandcs.com/
http://www.vawlearningnetwork.ca/
http://www.vawlearningnetwork.ca/our-work/Resources%20on%20Gender-Based%20Violence%20and%20the%20COVID-19%20Pandemic.html


■ Intimate Partner Violence in a Pandemic: COVID 19 Related Controlling 
Behaviours​ (attached below, p. 15) 

■ 3 Considerations for Supporting Women Experiencing Intimate Partner 
Violence During the COVID-19 Pandemic​ (attached below, p. 16) 

 
● Canadian Women's Foundation 

○ About: ​“The Canadian Women’s Foundation is Canada’s public foundation for 
diverse women and girls.” 

○ COVID-19 Resources: ​COVID-19 | Gendered Impacts of the Pandemic | How to 
Help 

 
● Legal Aid Ontario 

○ About:​ “Legal Aid Ontario provides legal help in English and French for ​financially 
eligible​ low‑income Ontarians.” 

○ COVID-19 Resources: ​Domestic Violence services during COVID-19 
 

● The Law Society of Ontario 
○ About: ​“The Law Society of Ontario governs Ontario's lawyers and paralegals in 

the public interest.” 
○ COVID-19 Resources:​ ​Law Society Referral Service 

■ The Law Society of Ontario is providing referrals for free 30 minute family 
law advice to determine if a matter might be heard as an urgent Court 
matter now. 

 
Additional Child Welfare Resources: 
 

● Ontario Virtual Care Clinic (OVCC)  
○ About: ​This is a free 24/7 virtual care service for residents of Ontario who can’t 

access their primary care provider or don’t have one. It’s for COVID-19 and non 
COVID-19 health care needs.  

 
● Association of Native Child and Family Services Agencies of Ontario (ANCFSAO) 

○ About: ​“​Established in 1994, the Association of Native Child and Family Services 
Agencies of Ontario (ANCFSAO) is a provincial organization mandated to build a 
better life for all Indigenous children through promoting the delivery of 
culturally-based services to Indigenous children, families, and communities.​”  

○ COVID-19 Resources:​ ​Cultural Resources for Families 
 

● Autism Ontario 
○ About: ​“Children and youth who have been diagnosed with autism spectrum 

disorder (ASD) by a qualified professional are eligible for the Ontario Autism 
Program (OAP).” 

○ COVID-19 Resources: ​List of Resources to Help Us Through COVID-19 
■ Autism Ontario has reached out with resources for families living wit​h 

individuals on the Autism Spectrum​ ​during this time. These resources 
include caregiver tips, mental health support and fun activities. This list of 
resources is bilingual and will be updated daily. 

  

http://www.vawlearningnetwork.ca/our-work/infographics/covid19controllingbehaviours/index.html
http://www.vawlearningnetwork.ca/our-work/infographics/covid19controllingbehaviours/index.html
http://www.vawlearningnetwork.ca/our-work/infographics/covid19safety/index.html
http://www.vawlearningnetwork.ca/our-work/infographics/covid19safety/index.html
https://canadianwomen.org/
https://canadianwomen.org/covid-19/
https://canadianwomen.org/covid-19/
https://www.legalaid.on.ca/
https://www.legalaid.on.ca/more/corporate/about-lao-landing-page/legal-aid-ontarios-financial-eligibility-guidelines/
https://www.legalaid.on.ca/more/corporate/about-lao-landing-page/legal-aid-ontarios-financial-eligibility-guidelines/
https://www.legalaid.on.ca/services/domestic-abuse/
https://www.lso.ca/home
https://lso.ca/public-resources/finding-a-lawyer-or-paralegal/law-society-referral-service
https://seethedoctor.ca/
https://ancfsao.ca/
https://ancfsao.ca/home/resources/cultural-resources-for-families/?utm_medium=email&_hsmi=87110677&_hsenc=p2ANqtz-8-r48dnc89yZdQ1_3DFB3i_mJwPcEniyzWkoT6xMAotG3zWKBFDmtE19uMDepMZNjFTDQM&utm_content=87110677&utm_source=hs_email
https://www.autismontario.com/
https://www.autismontario.com/list-resources-help-us-through-covid-19


● Jack.org  
○ About: ​“Jack.org is Canada's only charity training and empowering young leaders 

to revolutionize mental health.” 
○ COVID-19 Resources: ​ ​COVID 19 Youth Mental Health Resources Hub 

  
● The Child Welfare League of Canada (CWLC) 

○ About: ​“Established in 1994, CWLC is a national, membership-based charitable 
organization dedicated to promoting the safety and well-being of young people and 
their families, especially those who are vulnerable and marginalized.” 

○ COVID-19 Resources: ​List of Covid 19 Resources for Children, Youth, and 
Families 

  
● Common Sense Media 

○ About:​ “You know your kids. We know media and tech. Together we can build a 
digital world where our kids can thrive. Families and teachers everywhere trust 
Common Sense for expert reviews, objective advice, helpful tools, and so much 
more.” 

○ COVID-19 Resources: 
■ Explaining the News to our Kids 
■ Free Online Kids Activities 

 
● Kids Up Front 

○ About: ​“Kids Up Front Toronto provides experiences to deserving children and 
youth in the Toronto area. We believe that all kids should have access to enriching 
experiences like arts, culture, and sporting events.” 

○ COVID-19 Resources: ​Kids at Home 
■ Weekly online content and a schedule of live stream events  

 
● Youth Speak 

○ About: ​“Mission: To increase the resiliency of youth facing challenges through 
leadership training, empowering them to share their personal stories in order to 
promote mental health and well-being, empathy, and hope in assemblies and 
workshops.” 

○ Resources: 
■ Tip Sheet: Mental Health (attached below, p.17) 
■ Tip Sheet: How to Ask for Help (attached below, p.18) 
■ Tip Sheet: How to Help and Support a Friend (attached below, p.19) 
■ Self Care and Resources (attached below, p. 20) 

 
● Additional COVID-19 Resources: 

○ The Learning Network - Western University: ​Keeping Children Safe During the 
COVID-19 Pandemic​ (attached below, p.22) 

○ Holland Bloorview Kids Rehab Hospital: ​COVID-19: Tip Sheets and Resources 
○ Guardian: ​If coronavirus scares you, read this to take control over your anxiety 
○ Southernliving.com: ​Stuck at Home? These 12 Famous Museums Offer Virtual 

Tours You Can Take on Your Couch 
○ The Centre for Addiction and Mental Health (CAMH): Talking to Children about 

COVID-19 and Its Impact (attached below, p.26) 

https://jack.org/Home
https://jack.org/covid
https://www.cwlc.ca/
https://www.cwlc.ca/covid-19-resources
https://www.cwlc.ca/covid-19-resources
https://www.commonsensemedia.org/
https://www.commonsensemedia.org/blog/explaining-the-news-to-our-kids?j=7702172&sfmc_sub=172579866&l=2048712_HTML&u=143457640&mid=6409703&jb=344&utm_source=edu_nl_20200317&utm_medium=email
https://www.commonsensemedia.org/blog/free-online-events-activities-kids-at-home-coronavirus?j=7711684&sfmc_sub=172579866&l=2048712_HTML&u=143747070&mid=6409703&jb=2030&utm_source=covid19_freeactivities_20200323&utm_medium=email
https://kidsupfronttoronto.com/
http://kidsupfront.com/kidsathome/
https://youthspeak.ca/
http://www.vawlearningnetwork.ca/our-work/backgrounders/covidchildren/covid-children-2.pdf
http://www.vawlearningnetwork.ca/our-work/backgrounders/covidchildren/covid-children-2.pdf
https://www.hollandbloorview.ca/our-services/family-workshops-resources/covid-19-tip-sheets-and-resources
https://www.theguardian.com/society/2020/mar/16/coronavirus-health-anxiety
https://www.southernliving.com/syndication/museums-with-virtual-tours
https://www.southernliving.com/syndication/museums-with-virtual-tours
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PRIMARY PREVENTION TIPS 
All parents/caregivers want to do the best they can to ensure their children are happy, healthy and safe. 
This handout offers some tips about how to talk to your children about safety, messages you can give 
to increase positive feelings about themselves and suggestions for teaching children about healthy 
touch. 

Let your child know they are a great kid! Finding ways to communicate the messages below on a 
regular basis will help your child feel good about themselves. 

o I like you. 

o I love you. 

o What you have to say is important. 

o Listening to what others have to say is 
important too. 

o It is important to say how you feel. 

o You can make good choices. 

o When you make choices, think of other 
people’s feelings too. 

o You are special. 

o You can say “no” to any touch that makes 
you feel uncomfortable. 

o All touching can be talked about. 

o Tell someone if you need help. 

o There are people who can help you. 

o Keep telling until someone helps you. 

 

 

BE OPEN AND HONEST WITH YOUR CHILDREN 

Parents sometimes wonder how much is too much when it comes to teaching children about safety. 
While we don’t want to frighten children, it is important to be honest and open and give truthful, age-
appropriate answers in response to questions they may ask. 

BUILD TRUST WITH YOUR CHILDREN 

Children need to feel that adults trust them. Sometimes this means letting them make their own 
mistakes and learning from them. If you made a mistake in how you responded to them or a situation, 
tell them you are sorry – this builds trust. If children earn a reward, don’t take it away for inappropriate 
behaviour – this breaks down trust. 

HELP YOUR CHILDREN FEEL GOOD ABOUT THEMSELVES 

Self-esteem is one of the most important things your child can have. Telling your child often that they 
are special and loved will build their self-esteem. Help your child to accomplish things. Accomplishment 
helps build self-esteem. Helping them to make good, safe choices and to respect themselves and 
others is one of the most effective ways to keep them safe. 
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TALK WITH YOUR CHILDREN ABOUT TOUCH 

Teach your children that there are different kinds of touch and that sometimes people touch children in 
ways that are not okay. Let them know that if they feel uncomfortable, it is always okay to tell you or 
another trusted adult. Make sure they understand that touching should never be kept secret and that 
all touching can be talked about. Teach them they have a right to say “No” to any touch. Tell them that 
in these types of situations they do not have to be polite, and they are not being rude by saying “no.” 
Acknowledge that it might be too scary to say “no” and that’s okay – tell them to “talk to an adult they 
trust about what happened, even if you couldn’t say no.”  

TEACH YOUR CHILDREN HOW AND WHERE TO GET HELP 

Let your children know that they can come to you with any kind of problem. Sometimes children are 
embarrassed about a situation, and don’t want to come to you. They may also worry about upsetting 
you. Tell them that although you hope they would come to you, it’s okay to go to another adult they 
trust for help. Help them identify other safe adults they can ask for help if they need it (e.g., in an 
emergency, if frightened or feeling unsafe). Teach them to call 911 and explain that the police are 
always available to help. Do not use police as a threat when disciplining your child. 

AS YOUR CHILD GETS OLDER GIVE THEM MORE INFORMATION 

You know your child best. Take your cues from your child and give them as much information as you 
think they understand. Make sure they understand what you are talking about before you go further. 
Stopping to ask, “Did that make sense to you?” or “Is that what you wanted to know?” may help to 
ensure the information you are providing is appropriate for their age and stage of development. 

KEEP TALKING, AND LISTENING, TO YOUR CHILDREN 

One discussion is usually not enough. Children learn best through repetition and reinforcement. Keep 
the lines of communication open and be sure to listen. Talk to your children every day about what’s 
going on in their lives (e.g., school, friends). Try to listen to their stories without offering judgment, 
commentary or solutions, until asked. This will strengthen your relationship. 

IF YOU NEED HELP, ASK! 

Remember parents do not have to have all the answers. If you need help, there are resources you can 
contact. You can talk to another parent, your child’s teacher or doctor. 
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KEY PREVENTION MESSAGES 

Focus on simple rules rather than telling young children to problem-solve, use their judgment or follow 
their intuition. Most children and youth are harmed by someone known or trusted to them and/or the 
family – do not focus on strangers. 

o Sometimes people touch children in ways that are not okay – children have the right to say ‘no’ 
to any touch, especially those that make them uncomfortable: “I can say ‘no’ to any touch I 
don’t like!” 

o It may be too scary to say ‘no’ – that’s okay. “Tell someone you trust what happened, even if 
you couldn’t say no.” 

o If a child feels uncomfortable about a touch, it is always okay to tell a trusted adult. “Only you 
can decide how a touch makes you feel.”   

o Secrets about touching should never be kept, even if someone you know really well tells you to 
keep it a secret – touching is never secret. 

o All touching can be talked about. 

o No one should tell you to keep a secret from a parent or caregiver. 

o Talk to someone, even if you feel confused, embarrassed or scared about telling – “If you need 
help: ASK!” 

o Make sure children know that they are never to blame in any way for what has happened, even 
if they have broken a rule – their safety is the most important thing. 

o Help the children identify safe adults to talk to.  

o Focus on appropriate/inappropriate touching; talk about behaviours rather than specific people.  

o Discuss the difference between secrets and surprises (a surprise will eventually be revealed).  

o Empower children to get help for themselves and others by encouraging them to keep telling 
until someone helps them.  

o Children need to know that angry feelings are okay, and problems can be solved without 
hurting one another. 

Children should never be given the message that they are responsible for protecting themselves, 
nor should staff, educators, parents/caregivers expect children to protect themselves. It is the 
responsibility of adults to protect children.  
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MORE PRACTICAL SAFETY TIPS  

o Explain to your children that it is your responsibility to keep them safe, and that it is important 
that you always know where they are, who they are with, what they are doing, and when they 
are expected back. This means that you do not want them going anywhere with anyone unless 
they have permission.  

o Know your children’s friends and where they gather. Be aware of whose house they like to go to 
and why (e.g., there is no supervision, the TV/videos/computer games they are allowed to 
watch/play). Meet and speak to the parents where your child wants to sleep over. Wherever 
your children go, ask about supervision. Make sure you have the addresses and phone numbers 
of your children’s friends. 

o Tell your children that if they want to change their after-school plans or go from one place to 
another (e.g., from one friend’s house to someone else’s house, or from the library to the mall) 
they are to call you first. Make sure your children understand that you expect them to check in 
with you when they arrive at their destination. Get the address and phone number each time 
they move from one house to another. Be sure that you know how to reach your children at any 
time. 

o As children become older and more independent, explain to them that knowing where they are 
is basic safety, and not an issue of controlling their whereabouts, or mistrusting them. Role 
model for your children – make sure they know how to get in touch with you at any time, or 
someone else they can call or go to for help.  

o Post your contact information where your children will see it and be sure to include: 911; your 
office phone number; your cell/pager number; and the names and numbers of who to contact in 
an emergency. Teach your children how to dial 911 in an emergency, both from home and 
public phones. Make sure your children know their last name, address, and telephone number.  

o Take a walking tour of your neighbourhood with your child. Ask your child where their favourite 
place is to play. Check for wooded areas, abandoned buildings, vacant lots, laneways, poorly lit 
walkways, and creeks or rivers so your child knows to stay away from these areas.  

o Know the route your child takes to school, to lessons, to friends’ houses, etc., and the length of 
time it takes your child to go to and from these places. Make sure your child knows not to take 
shortcuts through alleys and parking lots. Remember, at any age it is always safer to walk with 
a buddy. 

o When your child is ready to use the bus/subway, do public transit training with your child (e.g., 
where the bus stop is, the right bus to take, how to read the direction signs in the subway 
station).  

o Let your child know that adults should not ask kids for directions or help, and your child is not 
being rude by ignoring them or walking away. 

o Discuss with your children what to do if they get lost. Tell them to stay in the place where they 
are (e.g., if they are in a store, stay in that store).  Suggest people that they can go to for help (a 
Mom with children, someone who works there, the person at a cash register). 
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o If your child is old enough to go out to places with friends, make sure they have enough money 
to take a taxi home in case they want to leave a situation that is uncomfortable (e.g., peer 
pressure about drugs, sex or doing something they know is wrong).  

o Tell your children that if they are ever in a situation where they feel uncomfortable or unsafe, 
and want to be picked up right away, they can always call you, no matter what. Focus on the 
fact that they made the right choice in calling you, and that you hope if they are asked to go 
again, they will not go – tell them that if there is peer pressure to go, it’s okay to make an 
excuse to friends for why they can’t (e.g., they have to babysit younger siblings, there is a 
family gathering they must attend). You may want to have a code word or phrase through 
which your child can signal that they want to be picked up right away, without having to 
expressly say so. 

o If your child spends time alone at home, review the “home alone rules” regularly (e.g., never 
answer the door; if they are allowed to answer the phone, never tell callers that your parents 
are not home, instead, say that mom/dad cannot come to the phone and offer to take a 
message). 

o Monitor your child’s use of the computer/Internet and mobile devices, and review Internet 
safety. Talk to children and youth about their use of digital communication, including social 
media, and their online experiences.   

o Ask your child care provider and child’s teacher what their policy is with respect to taking 
pictures of the children, including posting them on the Internet. Make sure your children 
understand that no one should take and/or post pictures of them unless they have your 
permission, and no one should tell them to keep a secret about having their picture taken.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

o Explain to your children that if they ever have a friend who tells them something concerning, or 
that they are “in trouble” (e.g., being bullied, mistreated in a relationship, hurting themselves or 
thinking of hurting themselves), but asks them not to tell anybody, it is important to tell an 
adult they trust about their friend. Even though children may worry about loyalty and that 
“they won’t be my friend anymore,” emphasize that these kinds of problems are too big for kids 
to handle on their own. Even adults need help from other adults when they have problems or 
are worried. Their friend may be angry at first, but in time will probably be thankful. 

 

Children often find themselves “in trouble” because they were somewhere they should not have 
been, or with others they were not supposed to be with – they often think that if they have done 
something wrong or broken a rule, that they cannot go to a parent. Children break rules and make 
mistakes; we all do. Make sure children know that they can come to you no matter what – their 
safety is the most important thing. 
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BASIC INTERNET SAFETY TIPS  

 
1. Make sure safety/privacy settings are high, and set parental controls on each online streaming 

service, but recognize that it is impossible to filter out all unwanted material, even with 
specially designed software. Use passwords so children cannot go online unless they ask you 
first.  
 

2. Clear your browser history regularly, and be aware that what you view online may impact the 
types of ads that are displayed. Children may inadvertently easily access content that may be 
unsuitable for their age or developmental level. Do not view adult material on family devices.  

3. Pay attention to Internet sites and games that incorporate a chat component – use caution 
before permitting children to engage in chats.  

4. Tell your children that they always need your permission before doing any online quizzes or 
contests (these may be techniques to obtain personal information for advertising or scams), or 
for downloading any files or apps. Files should only be downloaded from people or sites that are 
known and trusted. 

5. Explain that once a picture/video/text/sext is sent online, they lose control of where it goes and 
what is done with it. Even if something is shared via an app that guarantees it will disappear, it 
can be saved to someone’s phone or computer. 

6. Sending, forwarding or requesting a sexual/intimate image (photo or video) may be a criminal 
offence, including child pornography charges. 

7. Teach children to respect the privacy and reputation of themselves and others: 

o Never say/post anything mean, rude, hurtful, threatening or untrue about someone 
online (some of these statements/images may even be against the law). Don’t give in to 
pressure to do anything that makes them feel uncomfortable. Ask, “How would you 
feel if someone did that to you, or your best friend?”  

o If they receive a rude or unkind message about someone, or a picture, do not forward it.  

o Don't say anything that they would be afraid to say in person. Ask, “Would it be okay if I 
did or said this face-to-face?” 

o Don’t post or share pictures/videos of family, friends, or anyone else, unless they have 
been given permission to do so. 

o If they received a sexual message/photo/video, even if they felt good about it, they 
don’t have to send one back in return.  

o Don’t post anything that could damage their friendships or reputation, (a coach, 
teacher, or future employer could be the next visitor to the page – employers often use 
the Internet to find current and past information about someone before hiring).  

o Avoid posting any information online that might reveal who you are (e.g., your school), 
using provocative names and sexual language, and making comments about sexual 
interests or the use of alcohol and/or drugs.  
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8. Teach children how to block anything that makes them feel uncomfortable, including anyone 
who: 

o communicates rudely; 

o appears to be sending “overly friendly” messages;  

o wants to talk about sex or asks for a “sexy” picture; 

o offers “gifts” or wants to establish a “special” relationship;  

o persists even after they have been told “no” (they don’t have to respond to any 
message that makes them uncomfortable); 

o tells them they can earn money quickly; and/or 

o threatens. 

9. Caution children to never share their password with friends. Insist that they give you a sealed 
envelope with a list of their user names and passwords, in case of emergency, or if they lose 
their password. 

10. Before children/youth meet anyone in person that they have only met online, discuss the 
situation with a parent/caregiver. If a parent/caregiver approves of the meeting, consider safety 
precautions, including taking someone with them, meeting in a public place, having a cell 
phone, and a plan for leaving if feeling uncomfortable. 

11. Turn the computer and webcam off when they are not being used. Consider setting limits 
around the use of electronic devices and the Internet, including online gaming (e.g., how late 
they are allowed to be online). Switch off auto-play on platforms to avoid binging on programs, 
and difficulty enforcing time limits. 

12. Think about designating screen free times or areas at home (e.g., during meals, all devices put 
in the kitchen after a certain time in the evening/at night).    

13. Reinforce to children that they should always tell an adult if they feel uncomfortable, upset or 
threatened about anything online – don’t wait to tell. 

14. Show children how to contact Cybertip.ca to report any concerns about online sexual 
exploitation. 

15. Think carefully before posting any information and images of your children online, including 
personal details that could identify you or your family (e.g., the children in their school uniform, 
where the children go, especially if they are unsupervised).  
 

16. Consider the potential impact of posting information and images of your children without their 
informed consent (e.g., children may be embarrassed by the content, feel their privacy has 
been violated). This creates a digital footprint that often starts in infancy, without permission of 
the individual.  
 

17. If you or a caregiver has an online dating profile, do not include any information about your 
children or children they look after. 
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INTERNET TIPS FOR TEENS1 

1. Be smart about what you post on the Web and what you say to others. The Web is a lot more public 
and permanent than it seems. 

2. Provocative and sexy names and pictures can draw attention from people you don't want in your 
life. 

3. Sexy pictures can get you into trouble with the law. If you are underage, they may be considered 
child pornography, a serious crime. 

4. Be careful what you download or look at, even for a laugh. Some of the images on the Internet are 
extreme, and you can’t “unsee” something. 

5. Going to sex chat rooms and other sex sites may connect you with people who can harass you in 
ways you don't anticipate. 

6. Free downloads and file-sharing can put pornography on your computer that you may not want and 
can be hard to get rid of. Any pornography that shows children or teens under 18 is illegal child 
pornography and can get you in big trouble. 

7. Adults who talk to you about sex are committing a crime. So are adults who meet underage teens 
for sex. Some teens think it might be fun, harmless or romantic, but it means serious trouble for 
everyone. It’s best to report it. 

8. Don't play along with people on the Web who are acting badly, taking risks and being weird. Even if 
you think it's harmless and feel like you can handle it, it only encourages them and may endanger 
other young people. 

9. Report it when other people are acting weird and inappropriately or harassing you or others. It's less 
trouble just to log off, but these people may be dangerous. Save the communication. Contact the 
site management, your service provider, the CyberTipline2 or even the police. 

10. Don't let friends influence your better judgement. If you are surfing with other kids, don't let them 
pressure you to do things you ordinarily wouldn't. 

11. Be careful if you ever go to meet someone you have gotten to know through the Internet. You may 
think you know them well, but they may fool you. Go with a friend. Tell your parents. Meet in a 
public place. Make sure you have your cell phone and an exit plan. 

12. Don’t harass others. People may retaliate in ways you don’t expect. 

13. You can overestimate your ability to handle things. It may feel like you are careful, savvy, aware of 
dangers, and able to manage the risks you take, but there are always unknowns. Don’t risk disasters. 

                                                                    
1 Reprinted with permission from David Finkelhor. Prepared by David Finkelhor, Janis Wolak, & Kimberly Mitchell 

of the Crimes against Children Research Center, University of New Hampshire. http://www.unh.edu/ccrc/internet-
crimes/safety_ed.html For more information: www.unh.edu/ccrc.  
 

2 www.cybertip.ca is Canada’s national tipline for reporting online sexual exploitation. 

 

http://www.unh.edu/ccrc/internet-crimes/safety_ed.html
http://www.unh.edu/ccrc/internet-crimes/safety_ed.html
http://www.unh.edu/ccrc
http://www.cybertip.ca/
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Internet Safety Resources 
 

Listed below are helpful Internet safety resources for children, youth, caregivers and professionals.   
 

Kids Help Phone 
The Kids Help Phone website connects children and youth with free anonymous and confidential phone and web 
counselling services 24/7. The website also has a wide range of youth friendly information about sexting, the 
Internet and cyberbullying. 
www.kidshelpphone.ca  
 

 Sexting: Kid’s Help Phone Approach  
The Kid’s Help Phone approach to sexting is a safe space to educate people about sexting, the boundaries to 
establish, what to do when sexting has gone too far, and what the Canadian law says about sexting.  

https://kidshelpphone.ca/search?q=sexting&s_page=support&submit= 
 

Canadian Centre for Child Protection 
The Canadian Centre for Child Protection is dedicated to the personal safety of all children. This website offers a 
number of programs, services and resources for Canadians to help them protect children and reduce their risk of 
victimization.  
www.protectchildren.ca 
 

 Cyber Tip: Canada’s National tipline for reporting the online sexual exploitation of children 
Cybertip.ca operates as a clearinghouse or “front door” to the public for reporting offences related to the 
online sexual exploitation of children. Supportive resources are also included.  

www.cybertip.ca  
www.cybertip.ca/app/en/child_sexual_abuse-victim_support 
 

 Need Help Now: Canadian Centre for Child Protection 
If a child/youth has been involved in a self/peer exploitation incident (referred to as “sexting”), this site 
provides guidance on steps that can be taken to stop the spread of sexual pictures or videos. There are also 
resources for parents and other adults who are helping youth involved in these types of situations. 
www.NeedHelpNow.ca 

 

 Protect Kids Online: Canadian Centre for Child Protection 
ProtectKidsOnline.ca helps parents/guardians stay up to date with the digital world and new technology in 
which their children and youth are engaging. There is information about the continuous changing of online 
interests of children and youth, the potential risks, and strategies to help them safe. 

www.protectkidsonline.ca/app/en/ 
 

 Kids in the Know: Canadian Centre for Child Protection 
The Kids in the Know program uses activity-based lessons to help children learn how to reduce their risk of 
being victimized. The program incorporates important components that make up an effective lesson plan. 
www.kidsintheknow.ca/app/en/program-cyberbullying 

 

 

http://www.kidshelpphone.ca/
https://kidshelpphone.ca/search?q=sexting&s_page=support&submit=
http://www.protectchildren.ca/
http://www.cybertip.ca/
http://www.cybertip.ca/app/en/child_sexual_abuse-victim_support
http://www.needhelpnow.ca/
http://www.protectkidsonline.ca/app/en/
http://www.kidsintheknow.ca/app/en/program-cyberbullying
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Connect Safely 
ConnectSafely.org is a Silicon Valley, California-based non-profit organization dedicated to educating users of 
connected technology about safety, privacy and security.  On this website there are research-based safety tips, 
parents’ guidebooks, advice, news and commentary on all aspects of tech use and policy. 
www.connectsafely.org 
 

National Society for the Prevention of Cruelty to Children  
http://www.nspcc.org.uk  
The National Society for the Prevention of Cruelty to Children is a children's charity fighting to end child abuse in 
the UK and Channel Islands. They help children who have been abused to rebuild their lives, protect those at risk, 
and find the best ways of preventing abuse from ever happening.  

 

 Net Aware: National Society for the Prevention of Cruelty to Children 
This site offers an up-to-date guide to the social networks that children and youth use, and includes the 
rating of social networks, apps and games to help keep children and youth safe in today's digital world. 
www.net-aware.org.uk 
 

Think U Know 
Think U Know provides the latest information on websites, mobiles and new technology, as well as information and 
resources for children from 5 to 14+, parents/caregivers and teachers/trainers. 
www.thinkuknow.co.uk 
 

Common Sense Media 
Common Sense is dedicated to helping kids thrive in a world of media and technology, empowering parents, 
teachers, and policymakers by providing unbiased information, trusted advice, and innovative tools. Apps, games, 
and movies are reviewed and rated with respect to age appropriateness and content. 
www.commonsensemedia.org 
 

GetCyberSafe 
Get Cyber Safe is a national public awareness campaign created to educate Canadians about Internet security and 
the steps they can take to help stay safe online.  
www.getcybersafe.gc.ca 
 

Media Smarts: Canada’s Centre for Digital and Media Literacy 

Media Smarts explores digital and media literacy, including their underlying aspects and principles. The 
organization regularly conducts research about young Canadians, their families and digital technology. There 
are resources for parents and for schools with a Canadian focus to support adults to help children and teens 
develop critical thinking skills when interacting with media. 
www.mediasmarts.ca  
 

 Digital Issues Section: Although Internet and mobile communications technologies offer extensive 
opportunities for fun, learning, and exploration, they also present concerns. The Digital Issues Section offers 
parents and teachers with information that addresses these worries in a positive way. 

  www.mediasmarts.ca/digital-media-literacy/digital-issues 
 

http://www.connectsafely.org/
http://www.nspcc.org.uk/
http://www.nspcc.org.uk/fighting-for-childhood/
http://www.nspcc.org.uk/preventing-abuse/
http://www.net-aware.org.uk/
http://www.thinkuknow.co.uk/
http://www.commonsensemedia.org/
http://www.getcybersafe.gc.ca/
http://www.mediasmarts.ca/
http://www.mediasmarts.ca/digital-media-literacy/digital-issues


Services during  
COVID-19

MAY 2020

facebook.com/jfandcs

For more information please visit 
www.jfandcs.com/covid-19

Jewish Family and Child Service (JF&CS) is closely watching the COVID-19 situation. In our response, we are following the 
advice of Public Health authorities. ​Please check our website regularly for further updates. We will continue to work with our 

communities as much as possible to support those who need us most at this critical time.  
Click here for a list of helpful resources. 

If any member of the public or professional have a concern about the safety and/or well-being of a child or youth under 18, 
they should immediately contact their local Children’s Aid Societies or Indigenous Child and Family Well-Being Agency. 

To contact JF&CS please call 416-638-7800 x 6234

All services are being consolidated out of our Central Branch 
Lipa Green Centre | 4600 Bathurst Street, First Floor | Toronto, ON |  M2R 3V3

What does that mean  
about our other locations?
There are physical office closures at the 
following locations:
Many programs are still running. Please see below. 

One Open Door 
(York Region Branch) 
9600 Bathurst St

CL
O

SE
D Gordon S. Wolfe

(Downtown Branch) 
365 Bloor St E

Jerome D. Diamond 
Adolescent Centre 
196 Keewatin AveThe Family Resource 

Centre (The FRC) 
1 Promenade Circle

Just A Second Shop 
The shop is closed and donation bins located 
city-wide will not be collected.

The following JF&CS Programs continue to run and are accepting new referrals: 
•	 Intake
•	 Counselling
•	 Child Welfare
•	 Financial Assistance 
•	 Poverty Reduction programs
•	 School Social Work
•	 Changing Family Program
•	 Woman Abuse Services
•	 LGBTQ+ parent support group (virtually)
•	 Chaplaincy Services
•	 Volunteer Services (tutoring, Big/Little Program, friendly telephone check-ins, delivery drivers)
•	 Virtual Group Programs (please call Intake to confirm)
•	 Hospice - counselling support, social work, spiritual care
•	 Bereavement support* - individual grief counselling
•	 Emergency financial assistance and support program for Holocaust Survivors
•	 Restitution services for Holocaust Survivors (urgent matters)
•	 Jerome D. Diamond Adolescent Centre (JDD) - all services are running remotely
•	 The Family Resource Centre (FRC) - outreach and online Circle Time accessible through Facebook
•	 SupportAbility Program (formerly Family Support Program for families with children with disabilities)

* JF&CS Jewish Hospice Program is accepting new referrals for bereavement support for those whose grieving 
experience has been impacted by COVID-19.

•	 Service will be available to those who have experienced a death loss due to COVID-19, those who were not able to be 
with a loved one due to current precautions as well as those who recently experienced a death and do not have access 
to supports and mourning rituals due to the current situation.

•	 Individual grief counselling will  be provided  by our social work team through  
videoconferencing (supplemented by phone support where required). 

https://www.jfandcs.com/resources
https://www.facebook.com/JFandCS
https://www.facebook.com/JFandCS
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